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DIGITAL WORKPLACE SUCCESS
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WHY WE WIN

Optimize Saas
Operations &
Secure
Collaboration
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Ensure business
continuity and

meet your A AvePoint
L CONFIDENCE"
obligations

PLATFORM

Adopt a sustainable
model for management
and operations of your
digital workplace
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Modernization

Transform your data,
business processes,
and employee
experience




Recap
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DIGITAL WORKPLACE SUCCES S

Annual Recurring Revenue

Highlights

Saas revenue growth

ARR growth

Recurring revenue
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Growth metrics adjusted for the impact of FX




DIGITAL WORKPLACE SUCCES S

Customers

Expansion

Countries
Employees

Global Offices
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Addressable Market Opportunity

$100B

Long Term

$72B

Mid Term

$43B

Current

AV e PO '] n t Source: Gartner Forecast Public Cloud Services, Worldwide, 2020-2026, 4Q22 Update
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Story

AvePoint
INVESTOR DAY

2023 ©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.




"How'can technolegy
positively transtorm
collaboration?”
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It's about connection.
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Where avenues merge, bringing
together people, ideas and energy.
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All avenues come together to
empower everyone in the workplace
to collaborate with confidence.
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See
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DIGITAL WORKPLACE SUCCESS

See Proliferation of software
& the growth of data
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DIGITAL WORKPLACE SUCCESS

comes
challenges
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On average, organizations have
4-6 data platforms

10% of all data
will be produced by generative Al

More than 75% of organizations
have a decentralized data architecture




Multinational
Retailer

Lifecycle and
information
management
for 16,000
employees
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DIGITAL WORKPLACE SUCCESS

See Need for business
optimization
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Investment
Banking

Smart data
inventory for the
second largest
investment bank
in the world by
revenue




DIGITAL WORKPLACE SUCCESS

See Compliance &
threat landscape
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DIGITAL WORKPLACE SUCCESS

Prioritizead

Global Zero Trust security market
$60.7 billion by 2027

Average cost of a data breach:
$4.35 million

90% of company boards regard

cybersecurity as a business risk rather
than an IT problem




Global
Recruitment

Prevents
Salesforce
environment
downtime
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DIGITAL WORKPLACE SUCCESS

Priorities Expand Confidence
Platform offerings
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Confidence
PLATFORM
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DIGITAL WORKPLACE SUCCESS

Priorities Accelerate
customer adoption
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Expanding Adoption

Q éloud Backup

@ Cloud Governance

( Value Creation
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Business Impact )
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DIGITAL WORKPLACE SUCCESS

Priorities Broaden our
market presence
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DIGITAL WORKPLACE SUCCESS

Priorities Scale channel
ecosystem
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How the Channel Ecosystem
Grows & Scales with AvePoint
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Short circuit:actionable
business intelligence
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Short circuit:actionable
business intelligence

\“\l‘::::::::::::::::::::Z::f\ Accelerate dlgltal
transformation
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Short circuit:actionable
business intelligence

\“\l‘::::::::::::::::::::Z::f\ Accelerate dlgltal
transformation

N  Realize rapid ROI
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Every business must be a
tech business moving forward
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Our Platform &
Differentiated Technology

Mario Carvajal
Chief Strategy Officer
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LOOK FAMILIAR?

Share Files Send and
receive emails

%‘T Alex Wilber g H Ben Walters \

i i s g Sale \

[ |
‘ 8. Lidia Hol @x)  Henrietta Mueller :

Workplace

Plan meetings Chats and
and events

&
\' | Conversations |
} A Irvin Sayers @ Miriam Graham ’;

i
Social
Engagement
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LOOK FAMILIAR?

collaboration
and file sharing

Workplace

Toggling between Apps 10 times
an hour, costing organizations 32
days per worker, per year

Delays in development
and implementation of
content and ideas

Unreliable version control

Inefficient co-authoring
and file sharing

Difficult to involve
outside contributors

Source: Deloitte Report Digital Workplace Reimagined
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LOOK FAMILIAR?

®

010101
101010
010101

@0
as

Workplace

Employees spend 25% of their
time looking for information they ~ N'
need to do their jobs Sy

Source: Deloitte Report Digital Workplace Reimagined

Increased on-boarding time

Increased IT
support workload

Lack of centralized
hub for information

Tools used inconsistently
across the organization

AvePoint
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LOOK

Workplace

AvePoint
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FAMILIAR?

() WhatsApp

>
0&0

Ir & 3

Knowledge workers spend 40% of
their time on work about work.

Source: Deloitte Report Digital Workplace Reimagined

Dropbox

Slack

Evernote

Google Docs
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CONNECTED

PERSONALIZED &
LOOK FAMILIAR? INTUITIVE PEOPLE
FOCUSED
CONTINUOUS PROACTIVE &
INTELLIGENT

INNOVATION
WORKFORCE - CENTRIC
ORGANIZATION

Workplace

Knowledge workers spend 40% of
their time on work about work.

Source: Deloitte Report Digital Workplace Reimagined
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WHY WE WIN

A AvePoint

CONFIDENCE™
PLATFORM

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Optimize SaaS Operations and Secure Collaboration

Effectively & efficiently comply with
data protection regulation, preserve
critical records, and ensure business
continuity

AvePoint
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Ensure operational capacity of the
digital workplace by providing a ready-
made framework for automated
governance

Fidelity

Transform legacy data into modern
Saas platforms




WHY WE WIN

A AvePoint

CONFIDENCE™
PLATFORM

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Optimize SaaS Operations and Secure Collaboration

Effectively & efficiently comply with
data protection regulation, preserve
critical records, and ensure business
continuity
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Ensure operational capacity of the
digital workplace by providing a ready-
made framework for automated
governance

Modernization

Transform legacy data into modern
SaaSs platforms

PLUS legacy business processes into
modern end-user business
applications.

PLUS modernize the skills and
experience of your workforce
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Building Ransomware Resiliency within Cloud Backup for Microsoft 365

Microsoft 365 Unusual Activities Analysis Report

Home

Our Customer Stories

View Details of OneDrive X

Microsoft 365
Backup

QA ree—_——

4D Restore '/ an

@ Data Management

We had a ransomware issue with a user’'s OneDrive and we discovered that
PJ Microsoft could only restore the full OneDrive at a specific date and only in the

N last 14 days....we compared AvePoint to another provider and Cloud Backup gave
us the insurance that our data is secured and always available.

[ Job Monitor

8] Reporting

Nt settings

*~——0o—6— 0 — Mar 07, 2022 11:32.
Job 0 zozotostann o~}
[ suspicious: 1 | cranged: 2 | Deleted: 1
6 Edouard Duverger
c' Global Vice President Information Technology, MCI
Daig Commrmy
~ -~ View the Case Study
Q ¥o) )
Early event detection Quick investigation Faster restore
We surface unusual activity and potential Real-time insights help admins quickly identify Granular restore capabilities minimize disruption
ransomware attack events. the impact to user productivity
Ransomware Recovery Warranty o

©

Coverage up to $1M
Collaborate with Confidence, no matter what. AvePoint offers up to a $1M ransomware

recovery warranty as an add-on layer of protection in case your data cannot be restored

. : . Incident Notification
using Cloud Backup for Microsoft 365, Dynamics 365, Google Workspace or Salesforce.

Available for our partners through our cloud marketplaces and our Elements platform.

3

Remediation
Ransomware Warranty Brochure ©

AvePoint -
INVESTOR DAY Terms and Conditions ©
2023 FAQs © )

Reimbursement

e




i BigdatallC
Reporting Microsoft 365 unusual activities analysis

OneDrive for Business  SharePoint Online Teams Microsoft 365 Groups

Data ma

Y

Reporting

N

tion consumption

Cloud Backup for Microsoft 365 is creating a baseline pattern as we learn more about
your environment. Please check back in a few days.

This report requires {0} to have at least 12 days of successful backups with changes recorded to build a
baseline of activity, We did not detect enough changes in recent backups for your {0} to create that
baseline.
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AvePoint uses proprietary machine learning algorithms to identify
= signals that may suggest you've been a victim of ransomware or other
suspicious behavior

AvePoint




O @ i BigdatallLC A @ g
Reporting Microsoft 365 unusual activities analysis

OneDrive for Business  SharePoint Online Teams Microsoft 365 Groups

Restore

Datats . Dashbeard Details Proactive notifications and detailed dashboards provide insights into

the health of the data you're protecting with AvePoint
Reporting
~
tion consumption "‘

Protected OneDrives Unusual OneDrives

OneDrives unusual activities trends

Time range (UTC): 06/01/2021 - 06/07/2021 &

50
40
06/04/2022
30 Potentially ransomware attack 10

= Unusual activities 0

=

L J
06/03 06/04 06/05 06/07 UTC

/
/4
I
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
1
\

— Potentially ransomware attack Unusual activities
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i BigdatallC
Reporting = Microsoft 365 unusual activities analysis = View details

OneDrive 1

Data ma
Time range (UTC): 06/01/2021 - 06/07/2021 &

Reporting °

tion consumption
‘\0_\

s M s—
o———

06/02 06/03 06/04 06/05 06/07 UTC

== Suspicious files == Addedfiles == Modified files Deleted files

Jan 06, 2021 (UTC)

| suspicious files

AvePoint
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Data ma

Reporting

tion consumption

i BigdatallC

Reporting Microsoft 365 unusual activities analysis

OneDrive for Business  SharePoint Online Teams Microsoft 365 Groups

OneDrive 1

Time range (UTC): 06/01/2021 - 06/07/2021 &

9

& :/O—\o—o

06/02 06/03

= Suspicious files

Jan 06, 2021 (UTC)

| Suspicious files | Added files | Modified files

Conduct outreach and investigation to mitigate false-
positives, and begin the recovery process if needed

06/06 06/07 UTC

i

Go to restore page

Download suspicious files list
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Backup

Restore

Data mar

Reporting

i BigdatallC

Reporting Microsoft 365 unus

OneDrive for Business  SharePoint Online Te

OneDrive 1

Time range (UTC): 06/01/2021 - 06/07/2021

O

Recovery point

11/01/2021 00:00 AM

October 2021

01:20 AM

07:20 AM

11:20 AM

06/02

== Suspicious file

Jan 06, 2021 (UTC)

| Suspicious files

How would you like to handle the content level conflict? @
[ Skip " }

How would you like to handle the content apps conflict? @

[ Skip -

Advanced Settings v

If recovery is needed, AvePoint helps you

-

identify “last known good” restore points




O o i BigdatallC
Recovery point

RED Or{iﬂg Microsoft 365 unus 11/01/2021 00:00 AM

Backup

OneDrive for Business  SharePoint Online Te

Restore Description

Data managemen OneDrive 1

Time range (UTC): 06/01/2021 - 06/07/2021

Reporting
o e e
‘/’ What would you like to restore?

@® Restore all content and security
O Restore security only

O Restore content only

How would you like to handle the container level conflict? @

{ Skip

How would you like to handle the content level conflict? @
[ Skip - J

How would you like to handle the content apps conflict? @

Jan 06, 2021 (UTC)
{ Skip

| Suspicious files

)
]
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

I

Advanced Settings v

S

4

R4

i —————————————————— - -

Flexible, full-fidelity restore options minimize Cancel
any potential data loss

AvePoint




Teams * & aversint
o He @ QCloud Backup o

) MICROSOFT 365 GOOGLE
OneDrive WORKSPACE
salesforce
SharePoint : I

DYNAMICS 365 SALESFORCE

Power AZURE
Platform

zﬁf A

AvePoint
INVESTOR DAY

2023 ©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.




WHY WE WIN

ADB

ASIAN DEVELOPMENT BANK

AvePoint
INVESTOR DAY
2023

“AvePoint Cloud Backup
offering has helped us
mitigate and reduce our risk.
The biggest benefit of the
solution has been a nice night
of sleep. Ifinally know that if
disaster strikes, we will not
lose our Microsoft 365 data.”

Pierre Passin
Deputy Director General,
Asian Development Bank
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Gartner

Select a Gartner sitew

WHY GARTNER ANALYSTS RESEARCH EVENTS ULTING ABOUT

Free Research

Why Microsoft Teams Will Soon Be Just as bt 13004 ios
Common as Outlook num Pl g "EeniorIT leaders already

Publish Ju I FREE ACCESS »

Diso

Analyst(s): Larry

Summary

Microsoft Teams i ing an increasingly unifying and
expanding role in Office 365. This report guid hnical Sign in to view this research document.

vale an nattinn tha mact valua not of Toame

Already have a Gartner account?

ns; every
By default, anyone can create an Office 365 group. Therefore, anyone can B
create a team in Microsoft Teams. However, history has shown that allowing
this privilege to go ungoverned can result in users creating workspaces on
impulse. Such workspaces often become abandoned, because their

creators fail to promote them.

Some enterprises saw the creation of hundreds, perhaps thousands, of
sites, with little thought given to why those sites were needed.
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SEAMLESS DIGITAL WORKPLACE

Make it easyto
do the right thing -
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Digital Workplace Success

Share Files Send and
receive emails

Make it easyto | AR
do the right thing § @ W

Plan meetings '

and events Chats and

v
] Conversations
“H Irvin Sayers @ Miriam Graham
ik D 2 eting

Social
Engagement
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iome | Microsof i ub | Microsoft Teams
H Microsoft 365 § (6) MyHub | Mi it Te

s://teams.microsoft.com/_#/ap,

Q, Search

(&> MyHub Home Chat About C ®
o

5 Hubs B To-do list £ Workspaces 2 My qguest users B My tasks 0 Requests & Start a request j=——————— —:"'I B Create a workspace

Nemmemmm—m——-

Bl Y IF

= Create

I
1
fmm———————— Curated “hubs” bring the work to the user- :
I

: .
, i,l------‘ , not the reverse...

1
PM Extranet ’ External_Project 2424 New IT Project /,5_;,1 Engineering Project - US 0 AvePoinl_Cisis Mgmt ATS
e A n e ! ~ " a o s - o o o
> WEAD Bw ' g o 50 HEA0 B HoAG o HBOAC B

Access.,  Crftical..  Object.. +2 Q l¢] Access .. Critical.. D'pus. +1 dailyst..  Access.. Crtical. 3

Over a monith ago 1 Over a month ago 3 Over a month ago 3 Over a month ago

Chicago Office ;_;,'. Governance Project - F... '11-,‘ Project_US %: ;‘} Product Ul Design ‘4 Product Disfussions Employee Onboarding
s 5 A | BAoAO 3 )

‘W:p:-:n;: - ) o BoAD @w

@w Mn‘-@:—':: @ ¥Oucro aew

Access.. Ciitical.. Object.. 2 Access.. Critical..  Regien.. Marketi.. Yammer A!.gs, +2 3

... and when new collaborative workspaces of
any type are needed, they are just a click away

11:16 PM




0 | & Home|Microsoft 365
=
AvePoint AT

& (3 %) https//teams.microsoft.com/_#

Microsoft Teams Q, Search

(&> MyHub Home Chat About
& My guest users B My tasks L Requests % Start a request = @ [+] CrealQ’juorkspace

@ To-do list = Workspaces -
Curated “hubs” bring the work to the user-
not the reverse...

3 Hubs

New request > New Workspace Request
o e o o e >
Are you working on a project with more than or less than 10,000 people?

Less than 10,000

Do you already have access to a workspace for the collaboration required?

Select one

| cancet

N -

/

11:17PM

AvePoint




0 | & Home|Microsoft 365 % | wi (6) MyHub | Microsoft Teams - o

T —— $1580-d49c-4bBS-9644-C Iug=28:62cA2088-aed7-4113-2005-51 A I

Microsoft Teams Q Search AvePoint ATS Dev 5

(&> MyHub Home Chat About c @®

3 Hubs @& To-do list £ Workspaces & My guest users B My tasks O Requests % Start a request [+ ] Crealt%jvorkspace

New request > New Workspace Request o e e

Are you working on a project with more than or less than 10,000 people?

Less than 10,000

Do you already have access to a workspace for the collaboration required?

Are you working on a project with -

/More than 5,000 Users
Less than 5,000 Users

® -
Do you need to share one file? Or c — A —®

v Do you already have access to a wo -]
/I need to shafe one file 7
® / -

S

i e / . ®
[ Z[14509 e [ e o share many fles Do you require chat based function -
" P |[#]resdens //Chat Based Is Needed gmail Callaboration Is Preferrec
Does your project require custom d i o
) ¥

) Do you need to work with individua |

As simple as the Adele’s experience is,
admins can easily support complex
business logic required to anticipate the
needs of different business units or
purposes in AvePoint Cloud Governance
with drag & drop simplicity

Is your primary purpose to collabor. \ \ ~Internal Only [Outside Access Re
Yes - \\ &
X w Create External Private Group |
1< Internal Only B
Modern Team Site . e .
No A A ® Outside Access Required
‘ Create Internal Private Group,

L I \
Publishing Site P ®
Create External Team T

Create Private Team [

T ———————————— - -

I
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1
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1
|
1
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1
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1
|
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[ | & Home|Microsoft 365

¢ @

X | @ (6) MyHub | Microsoft Teams

teams.microsoft.com/_#/aj

Microsoft Teams Q, Search

(5 MyHub Home Chat About

5 Hubs % To-do list £ Workspaces S My guest users B Mytasks

New request > New Workspace Request

Are you working on a project with more than or less than 10,000 people?

Less than 10,000

Do you already have access to a workspace for the collaboration required?

[

Chat Based Is Needed |

Do you require chat based functionality to communicate with your team?

I Do you need to work with individuals that don't work for our company?

Easily account for potentially risky
requirements and proactively enforce any <«===
required safeguards

% Start a request

® start ‘

Are you working on a project with -

/More than 5,000 Users
) Less than 5,000 Users

Do you need to share one file? Or c

/I need to shate one file

Do you already have access to awo
® / No =
# | 1f you requir =2 )
= Do you require chat based function -

[ /i need to share many fies

» @ | £ Please consi [ /Chat Based Is Needed
Does your project require custom d s

f ¥

Do you need to work with individua
d ‘DD you need to work with individua 4

o e e g et e e
ISyt iy pIpEss to Eallaboras [l
Ves

1
1
1 Modern Team Site \

1 No b
1

1

1

‘ Create Internal Private Group,

Outside Access Required

— ¥ \
Publishing Site &
Create External Team

Create Private Team

(=]

= ® M

A T

Create a workspace

Email Collaboration Is Preferrec




AvePoint

[ | & Home|Microsoft 365 X | @i (6) MyHub | Microsoft Teams

« C 3] https//teams.microsoft.com/ #

ons/teams

Microsoft Teams Q, Search

(3 MyHub Home Chst About

%% Hubs @ To-do list £ Workspaces 2 My guest users H My tasks 0 Requests

New request > Create Crisis Mgmt Team

Step 1. Request information Step 2. Basic settings Step 3. Advanced settings
Request summary * @

Project Beta v2

Notes to approvers (O

Team template (O

The following components can be copied from the selected team. Note that messages,
files, and content will not be copied. After you copy the team, you will still need to
configure the settings for tabs and connectors.

& Tabs
[ Members

B Team settings
- -
| Classification O

_____________T_L___________

Now that the business purpose is known, auto classification

& Starta request 2| [ @

® start ‘

Are you working on a project with -

/More than 5,000 Users
® Less than 5,000 Users
Do you need to share one file? Orc | A )
7 7 Do you already have access to a wo -]
/I need to shafe one file / D

/ o i
/) neadto share cany files Do you require chat based function

L L |alieleasicont //Chat Based Is Needed gmail Callaboration Is Preferrec
Does your project require custom d a

) Do you need to work with individua |
‘DD you need to work with individua _—

\ ~Internal Only /Outside Access Re

Yes :
4 Create External Private Group
Interral Only
Modern Team Site . X
No A«

® Outside Access Required
‘ Create Internal Private Group, N

[N —
Publishing Site P ®
Create External Team T

Create Private Team

provides visibility and protection without end-user involvement...

- O
= @ O

Create a workspace




AvePoint

0 | & Home| Microsoft 365 X | @ (6 MyHub | Microsoft Teams

<« O (3 https;//teams.microsoftcom/_#/a

Microsoft Teams Q search

(& MyHub Home Chat About

8 Hubs € To-do list £ Workspaces 2 My guest users

New request > Create Crisis Mgmt Team

Step 1. Request information Step 2. Basic settings Step 3. Advanced sett

Primary team contact * ©
9 Ray Hill

Secondary team contact * ©
& tan Anderson %

Team owners * ©

8 rayHin

Team members O

i ers?
How to add team members? Manually
& 1an Anderson

- ————————————————— - -
I’Tnmpoli:yu- I
I Team policy

AY
1

i ===
1

1
\

... and AvePoint policy packages enforce
appropriate controls across the <=
Confidence Platform products

Requests Start a request B Create a workspace
p-

® start ‘

Are you working on a project with -

7
/More than 5,000 Users
) Less than 5,000 Users

® -
Do you need to share one file? Or c — A —®

v Do you already have access to a wo -]

/I need to shafe one file / D

® / No
S

£ | yourequir [ ®
= Do you require chat based function -

I need to share many files

/ Chat Based s Needed gl Collaboration Is Preferrec

1= (9 | £ | Please consi {
Does your project require custom d

‘DD you need to work with individua -~ Pz

e ) Do you need to work with individua |

ISyt iy pIpEss to Eallaboras \ \ ~Internal Only

[Outside Access Re
No_ G

Yes
y Create External Private Group
Interral Only \
No A AT
‘ Create Internal Private Group,

Modern Team Site \

® Outside Access Required

[N —
Publishing Site P ®
Create External Team T

Create Private Team [




D | & Home|Microsoft 365 X @i (6 MyHub | Microsoft Teams
s.//teams.microsoft.com/_#/apr

<

Q Search

Microsoft Teams

About
Reque % Starta request

MyHub Home Chat
5 Hubs @& To-dolist = Workspaces 3 My guest users My tasks

New request > Create Crisis Mgmt Team
Step 3. Advanced settings

) Step 2. Basic settings
bl b e~ —

Step 1. Request information

o~
4 Additional Information

Critical Business Application @
® start ‘

Are you working on a project with -

/More than 5,000 Users
D Less than 5,000 Users

Region
us
K 2
g . M
Do you need to share one file? Or ¢
7 - Do you already have access to a wo -]

/I need to shate one file
% 4 No
S

Purpose
¥ &
/I neadito share many filks Do you require chat based function - |

£ | If you requir
Email Collaboration s Preferrec

]

/Chat Based Is Needed

® | £ | Please consi [

Department
¥ G
Does your project require custom d N
> h ¥ & |Doyou need to work with individua -]

‘DD you need to work with individua
R /Outside Access Re

“Internal Only

Is your primary purpose to collabor.
4 No_
Create External Private Group

Yes N
ks Internal Only \

e e e e e e e e e
Team name and ID ©

& ® ‘Outside Access Required
‘ Create Internal Private Group, N

Project Beta v2
Team description

[N — .

Publishing Site P ®

Create External Team T

Team name *
| crisis Mgmt

‘ Modern Team Site
No

[

Create Private Team

o | I

Essential business context is proactively gathered and
maintained for use across the Confidence Platform

AvePoint

11221 PM




O | & Home|Miciosoft 365 X | i (6 MyHub | Microsoft Teams

(o & . ‘teams.microsoft.com/_#/apps/39e515¢

Q Search

(@ MyHub Home Chat About

3 Hubs & To-do ist £ Workspaces 2 My guest usars B Mytasks 0 Rrequests & Starta request LSRR Create a workspace

3 Refresh Orequestsselected E

Adele has full visibility into the status of her requests, even if they require
dynamic, conditional approvals based on their level of potential risk

Request summary Service name Last update | Assigned to Status Access Level

Create Crisis Mgmt Team 2023-03-07 00:21:36 Submitted External
Simple Dynamic Team Provision 03-07 00:12:57 Canceled
Create External Team

Canceled

Group/Team Lifecycle Management ... Completed

Guest User Request

2023-02-17 15:41:15 lan Anderson Waiting for approval External
e

Create Private Team 2023-02-14 17:57:25 Canceled Internal

Create Restricted Team 2023-02-14 17:36:43 ® Rejected
Create External Team 23-02-13 18:29:57 Completed External
Change Group Team Membership 2023-02-02 06:56:50 Completed

Guest User Request 2023-01-25 11:39:39 ® Rejected

Create Public Team 2023-01-25 11:37:01 Completed Internal
Create Public Team 2023-01-25 10:3255

Completed Internal

Simplest Team Provisioning 2022-12-29 14:19:57 Canceled




O | & Home|Microsoft 365 X | i (O MyHub| Microsoft Teams x| +

€= ) hitps://teams.microsoft.com/_#/apps/3925158d-d49c-4b85

Microsoft Teams Q Search

Ue  General Posts Files

Mark 8 Project Team Welcome to the team!

Here are some things to get going...
Design

Retail
Contoso

Contoso marketing

'aEen

/_
&

Project Alpha

Digital Initiative Public Relations Add more people Create more channels Open the FAQ

U.S. Sales

Eos R When any required approvals are completed, Adele’s new
collaboration space is created automatically, and is pre-
configured with exactly the content and configurations
kBeta v Crisls Momt she needs to support her business purpose

General

o
]
&

Remote living
-]

Comm Protocols




SEAMLESS DIGITAL WORKPLACE

Make it easyto
do the right thing -

AvePoint
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WHY WE WIN

AvePoint’

DLA Piper A C
in M365, Achi

0% ksp
with AvePoint Cloud Governance

# Success Highlights

AvePoint
INVESTOR DAY
2023

“We want to provide our users the
best tools with as little friction as
possible. Microsoft Teams is a great
collaboration tool, and with AvePoint
Cloud Governance, users can quickly
request secure teams. The governance
tools allow IT to automate many
administrative tasks that certify users
and reduce site sprawl.”

Omar Ibrahim,
Senior Manager, Applications and
Engineering, DLA PIPER
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Example: Global Workforce Training

T Create a global workforce training program
NA

The structure should be globally consistent
APAC :
while locally relevant.

Blended mix of live meeting content with
follow-up and on-demand activities.

Foster collaboration and interactivity with
problem-based group activities.

Easy for L&D team to manage, implement,
and track.

A AvePoint V
Curricula

For Corporate Learning

AvePoint
INVESTOR DAY

2023 ©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.




Step 1: L&D Sets Up Training

il

Learning &
Development

AvePoint
INVESTOR DAY
2023

Course

& Course

[MGR-101] TakePoint - Manager Training

Course manager Ray Lewis
Course duration 2/9/20 6/1

Estimated course

time @

2 hours 59 minutes

Configuratio
— .(_LﬂfIE,LIl% e
Learning collaboration activities Staff workbin

=N

APAC

Class owner Hanako Tsuda

Progress

¥ Class details  of Learning paths

EMEA

Class owner Bryan Vanetten

Progress

W Class details  of Learning paths

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.

e

@ Course details 3§ Configure A

NA
Class owner Timo

Progress on 0/3

¥ Class details  of Learning paths

9




Learning &
Development

AvePoint
INVESTOR DAY
2023

Creating a course defines the Lesson

Plan, with meeting timings and
activity schedules

Course Course manager
Course duration

Estimated course

time @

Class owner Hanako Tsuda

Progress Lesson 0/3
Status

s Learning collaboration activities Staff workbin

o

o Class details o€ Learning paths

Each class of Learners becomes its T
own dedicated Team automatically
in Microsoft Teams, for
collaborative learning.

Class owner Bryan Vanetten

Progress

«& Class details  of Learning paths

1]
11
11
11
11
11
11
11
11
11
11
A

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.

Each Class has their own
local owner for that region.

e

@ Course details 3§ Configure A

Class owner Timothy Boett...

Progress Lesson 0/3

& Class details £ Learning paths

\N___________’




& Course: [MGR-101] Take... Course configurations

Eessan=nhcaire ‘ Record attendance: All | ‘ Is learning path generated: All |

Eureesii g essons of classe Create the

s the fast Is learning Enable Insert OVG ra | | |e SSO

1
= Lesson 1 Lesson Mode of Record lesson in . N
path meeting meeting

2 1 Topic
generated invitation link

Corae © confisure classes o o o o o

) Configure lessons No. 1 name training attendance a learning
path

) emmmmm

a Generate learning paths IManageme

roles and
|respcr|s<bm

Learning &
Development

0O Online
o Configure assessment = Expectatior training

settings

/4
| - Setting
1
1
1

Lessons of course N
Search by lesson nar

C tup st essons of classes
ssieakaiaiaaid Enable Insert
Lesson : < . g 5
Lesson No. Topic Trainer Venue Lesson time meeting meeting

X name EUTNRS "
o Configure classes invitation link

S —— -

Management 1
Setting Braeden 6 Oct 2022
roles and 1
1
1

)

\

(2) configure lessons

Expectations Cabrera 10:00-11:00
responsibilitiv

e Generate learning paths
Braeden 29 Nov 2022 |

Coachin Coachin
£ & Cabrera 10:00 - 12:00 :

° Configure assessment

settings 1
Performance  Performance  Braeden ZSJanZOZ}I

Management Management  Cabrera 16:30-18:30 5
~ 7’

——————————————T——————————————

o,

Assign lessons to different classes at

“ different local times with local
AvePoint trainers

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.




Learning &
Development

AvePoint
INVESTOR DAY
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@ & Course: [MGR-101] Take... Class: NA Learning path

Course
lv§ Learning path (Lesson 0

TakePoint Playbook:

«& Learning path

TakePoint Playbook:

& Unpublish [ Joinvirtual class @ Published »

Video Recap: Expectation Setting

& Unpublish [ Join virtual class @ Published A

& Unpublish [ Join virtual class @ Published ~

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.

Create unique learning
paths for each lesson
and/or each learning
objective (across lessons!)
based on practical activities
that drive specific outcomes




Step 2: New Hire Takes the Training

Microsoft Teams Q, Search

Teams ._'I Session 1 - Getting Started Posts Files Learning activities 1

Your teams

. @ PowerPlatform Champions Gro... -+ Let's get the conversation started
]

Taes i Try @mentioning people you want to collaborate with, or add some tabs to customize your space.
MGR-101 - Manager Training -...

General
Session 1 - Getting Started “ m m +

Session 2 - Coaching Polly Fresha..  Kahoot!  Addtab

O

Session 3 - Performance Management

Ray Lewis 12:43 PM

] Thank you to all those who attended Session 1! If you missed the call or would like to rewatch the session. please find the
recording below. Additionally. the next playbook is now available in a new channel on this Team titled 'Session 2 - Coaching.’
Just open the channel and look for the Playbook tab in the top menu bar.

# MH101 - MyHub Training
*  JOIN-22-6 - Q1 New Hires

5o
p M365 @ My Company - Traini...

Apps

Session 1 - Meeting Recording.mpd

Seefess

[ Session 1- Meeting Recording.mp4

Hidden teams MGR-101-NA >General

< Reply

4
|
1
|
1
|
1
|
1
|
1
|
1
1

N o o e e o e

8@‘, Join or create a team

Foster interaction, discussion, peer-learning, and collaboration using the native Chat
AvePoint and Meeting features of Microsoft Teams to your audience

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.




M) | W Session 1- Getting Started (MG! X

& @O (5 https//teams.microsoft.com/_#{tab:d140efb8-9f71-481f-B6ed-492fc31bbd12/Session%201%20-%20Getting%205tarted?thread|d=19:534f3 1dadacc4d3a%e9... A" g =

Microsoft Teams Q Search

\ ==
Session 1 - Getting Started Posts| Learning activities : Files +
1

-— .

Teams M_'I (5 O Meet

Vour teams TakePoint Playbook

®  PowerPlatform Champions Gro...

I — Introduction to TakePoint

General ‘

Session 1 - Getting Started

Session 2 - Coaching g .
Session 3 - Performance Management I a e O | l I

B MH101 - MyHub Training

®  JOIN-22-6 - Q1 New Hires °

In the inaugural session, we kicked off the program with a
p M365 @ My Company - Traini. - o
look at the current challenges we face as an organization
and discussed how managers are a critical component to the
Hidden teams
solution. The session introduced AvePoint's Manager Code
and explored how the TakePoint program can help

managers develop skills in critical areas.

e - |

& loin or create a team

Access relevant training material for each lesson right within Teams - no need to

navigate away to separate systems. Blend live and on-demand and add learning

INVAE\_é,'?Cl)DIg :)nA% to the collaborative flow of work.

2023 ©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.




Step 3: Manager Reviews & Assess Results

& Task  Taskoverview  Takethe Quiz: "Anti-corruption Enforcement and You" © @ Learmer +

Question 5
| Remaining time

The FCPA is applicable in which of the following regions?

A TheUs

8. The UK
& Marking  Assessment tasks

C Japan

Department , B e et anctcormupton enfrcement ana v

D. All of the above

Manager

Class All AvePoine Learning path Learning path
Question 6 Lesson Lesson 01 Open time 28)u1 20220000
Audience type Individual Close time 2Feb 20230000
Violatians of the FCPA can carry what type of penalties? Allowed number of att.. Full marks 100
Contribute to course gr. Marker
A, civil
Passing score Automatically publish's...

R isplay correct/model ..
O B Criminal

O ¢ aviland Criminal /28 submitted 1728 merked 1728 published A

Pbletitti Y (] Show all tasks need to be marked
RTINS k. Publish for final coursegrade +  E» Unpublish + @ Extend deadline ~

Le Subr i - Submitted - Published .
[Eamee s CFUSTA SORRER00 Deadine  ~-0"""°"  Markingprogress  Score  Publish status uolished action
D status time time

@ s Oversomiea 2000

Not published
00

@ e Onesimies 202D

Not published
00

10/10 questions
marked ® published to lear.
—

@m,_ fodeEs @ Subiiisd gnFeb 2023 4Aug2022

4Aug 2022
00 0955 o

0:55

2 Feb 2023

AvePoint
INVESTOR DAY

2023 ©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.




One Platform: Global Workforce Training

Learning &
Development

AvePoint

INVESTOR DAY
2023

@ Class details o2 Learning paths W Class details o2 Learning paths

Interactive Playbook
PDF Download
Linked External Training

Interactive Playbook
Plan Submission activity

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.

W Class details o2 Learning paths

Presentations || Presentations ! Presentations

Discussions Discussions Discussions
N g
£ |
vy ( 1
%.‘*\ \ ) ‘ R
New Department
Hire Manager
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A AvePoint

CONFIDENCE™
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Optimize SaaS Operations and Secure Collaboration

YOUR WORKSPACES, USERS,
GROUPS, GUESTS, COMMUNITIES

&8

®

-k a

o 4 - Compliance Data

R :
i 2 b [—> and Risk Ownership
- -

8 i 2 I - :

8.8 A 2.8 rT_| ~ o

b m h :} -m. [: ’ \

T e & M Business

& A'k il Context . Y Usage

- Sed Orchestration

AT 2 8 = —E] ~—)| Engine

[ ] I’ [N} ") \ e —

=2a (W = -;--

" '_T_| E

T = 8 o If—\"] Access

o e % "D —> Rights Engagement

5 )

b
B ¥
v

X
v

AvePoint
INVESTOR DAY
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Adoption

——————————— >

!
[}
[}
[}
[}
[}
1

AUTOMATION
@ INSIGHTS

DELEGATION
SELF SERVICE

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.

Data Transformation

Measure

ty(rraph

Baas

O Cloud Backup

RESILIENCE

MODERNIZATION

Business Apps

Kaveraint

Records Management

@ l&loud Records

CONTROL

@ ao

SaaS Management

Governance

Policy M




AvePoin AvePoint | FERrom"
INVESTOR DAY @ My favorite services 38 All services = Store
2023 Home

Microsoft & Salesforce

(@) Modernization

o

s Management

App Management O 0 @
Service Account - 1) Confide O{'} MyHUb ty I'aph

On-premises Service Account
premises Sej Working @ Working Working

Control

' 3
ep Cloud ( . -
Entrust O{} Governance ’s, Insights v Policies

Working Warking & Wiorkin: C Working

G Google Workspace
Working
EG Management

App Management

At Diseaary @% Resilience The Confidence Platform’s “Auto Discovery”
Sl means you'll never need to “go find” what needs to
ottt ; be managed. New and existing collaboration
Q Cloud Backup (3\) Cload Racords assets are discovered automatically and brought

under management

Rules
2, Administration Working Working

User Managernent

Encryption Mangement




.. | CONFIDENCE
AvePoint | rearronm

AvePoint
INVESTOR DAY
2023 Home

Microsoft & Salesforce
S Management
App Management
Service Account
On-pre rvice Account
Service Account Pool
Autoe Discovery
Scan Profiles
Containers
Rules
(G Google Workspace
rl’,jc. Management
App Management
£ Auto Discovery
Scan Profiles
Containers
Rules
E’o Administration
User Management

Encryption Mangement

Containers

Mailboxes OneDrive for Business SharePoint Sites Groups/Teams/Yammer Communities Project Sites Exchange Public Folders Microsoft 365 Users

Security and Distribution Group Environments Connections Power Apps Power Automate Power BI Active Directory User

Active Directory Group

Default Group/Team/Yammer Community Container

AvePoint ATS DEV Groups and Teams View Details

Discovery of objects across your digital workplace
landscape allows you to create logical groupings of
objects based on business context that can be
used for administrative delegation, policy
application, etc.

Critical Applications View Details

| Externally Shared View Details
FERC Classified Teams View Details
FS-Canada View Details
FS-United Kingdom View Details
FS-United States View Details
Internal Public Teams View Details

Internal Workspaces View Details



CONFIDENCE

AV e Po] n t AvePoint | rearronm Containers
INVESTOR DAY
2023 Home

Microsoft & Salesforce

Mailboxes OneDrive for Business SharePoint Sites Groups/Teams/Yammer Communities Project Sites Exchange Public Folders Microsoft 365 Users

Security and Distribution Group Environments Connections Power Apps Power Automate Power BI Active Directory User

. Active Directory Group
)
cz Management

App Management
Service Account
On-prem Service A Default Group/Team/Yammer Community Container

Servi ccount Pool
e e m AvePoint ATS DEV Groups and Teams View Details
Autoe Discovery
Critical Applications View Details
Scan Profiles
alpha_CrisisCritical@avepointats.com(Team)
Containers
COVID19Response_CrisisCritical@avepointats.com(Team)
Rules
NewEvent_CrisisCritical@avepointats.com(Team)

G Google Workspace NSF_CrisisCritical @avepointats.com(Team)

; Management Externally Shared View Details

App Management

FERC Classified Teams  View Detals For this example, we'll focus on collaboration
spaces that house critical business applications,
but how is this business context collected and kept
Eapliners FS-United Kingdom  View Details current over time?

Auto Discovery

Scan Profiles FS-Canada View Details

Rules
FS-United States View Details
o Administration
Internal Public Teams View Details
User Management

Encryption Mangement Internal Workspaces View Details




CONFIDENCE

Ave P01 n AvePoint | pLatrorm
INVESTOR DAY
2023 Home

Microsoft & Salesforce

% Management
App Management
Service Account
On-premises Service Account

Service Account Pool

) Auto Discovery
Scan Profiles
Containers
Rules

G Google Workspace
S Management
App Management
) Auto Discovery
Scan Profiles
Containers
Rules
& Administration
User Management

Encryption Mangement

(@) Modernization

Control

op Entrust
-

Working

@% Resilience
( ) Cloud Backup

Working

® My favorite services 58 All services ™ Store

éD Confide @ MyHub ty@raph

Working @ Working Working

' 3
Cloud ’@, Insights E Policies

Governance

Working L Working

AvePoint Cloud Governance allows admins
to require the collection and updating of

business context
< ) Cloud Records
~

Working
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Collection or validation of business context can be
mandating during provisioning or as part of
periodic attestations required of data owners

/
/4

I
1
1
1
1
1
1
1
1
1
1
1
\
\

Create team renewal profile

1.Basicinfo / 2.Renewal details / 3. Advanced settings

Renewal options @
[ Data Owner Renewal
B Membership renewal

Renewal type
® Only renew external users

O Renew all membership
B permission renewal @

Renewal type
O Only renew external users

(® Renew site permissions and unique permissions

(] Allow the renewal task assignee to grant users SharePoint permissions
B Sharing Links Review renewal ®

B Verify Additional Information

Additional Information *

Additional Information name Default value
Access Level
Critical Business Application

Region

N -




Microsoft Teams Q, Search

AvePoin - . :
INVESTOR DAY ® MyHub Home Char Abour -
2023 ‘

:ﬁ Hubs % To-do list '-'..-" Workspaces .:. My guest users i My tasks Q Requests

* Start a request Create a workspace

Confirm governance details : US-WashingtonNetwork

Notes @

Your collaboration workspace has been created outside of our companies approved request process. Please review the information required for this workspace at your earliest convenience.

Primary Data Owner confirmation

® Yes, I'm the primary contact

(O No, but | know who is the primary contact

(O No, and | don't know who is the primary contact

Basic information
Secondary contact *

Paolicy *
Apps Y

| Select one

e v
~
Additional Information

Data owners supply or validate business context
Sl festne Gglealer™ % 1===» rightin the MyHub Teams application, where they
- 5 spend the majority of their day

Region *

4

‘US

Access Level *

O Intemal

@ O External
N

N
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INVESTOR DAY @ My favorite services 38 All services = Store
2023 Home

Microsoft & Salesforce

(@) Modernization

Management

App Management - O 0 @
Service Account - - 1) Confide O{} MyHUb ty I'aph

On-premises Service Account
premises Sej Working @ Working [ Working

Service Account Pool

4D Auto Discovery

Control

Scan Profiles

Containers

' o
i QE Cloud (‘ . -
Rules . Entrust O{} Governance P Insights v Policies

G Google Workspace

Working Working L Working

EG Management

App Management

; & Resilience i i i i
© Auto Discovery @% : With business context present and reliable, it can

now be leveraged across the Confidence Platform
Q Cloud Backup @ Cloud Records solutions. Even by Records Managers who have no
== idea how this information is gathered or
o Working Working maintained, but have a mandate to protect critical
business data

Scan Profiles

User Managernent

Encryption Mangement




AV e PO -i n t =/ Cloud Records + Successfully saved the configured settings.

I N VESTO R DAY Terms and Rules

2023 SharePoint Online

Apply Settings ¥ © Run Enforce Rule Actions Job ® Unique ID Settings E: import Content Source Settings

Content Source Tree Settings
Content Sources > W Critical Applications

SharePoint Online & My Registered Sites General
B¥ APS DoD
& APS EDU

B APS FedCiv
B¥ APS SLED Manual Approval Settings

Column Settings

Container Level Term Settings

&1 ATS Demo Sites
i ATS Project Sites
By ATS Records

81 AvePoint ATS DEV Groups and Teams Manual Approval Route to Agency RM Approver
Process

Send Email Yes
Notification

Physical Records

) & AvePoint ATS DEV SPQ

My Tasks 4 1 Gl g i > Enforce Rule Actions Job Schedule
&3 (alpha_CrisisCritical)https://avepointats.sharepoint.com/sites/alpha_CrisisCritical

Report C &1 (COVID19Response _CrisisCritical)https://avepointats.sharepoint.com/sites/COVID19Resporfse=

&3 (NewEvent_CrisisCritical)https://avepointats.sharepoint.com/sites/NewEvent_CrisisCritical

The RM teams can proactively apply
compliance protection for all existing
and future critical business data,
) im Default SharePoint Sites Container Slmply by Iev.eraging the bUSin?SS
| ) im FS-Canada

Job Monitor ) &3 (NSF_CrisisCritical)https://avepointats.sharepoint.com/sites/NSF_CrisisCritical

B9 Default Microsoft 365 Group Team Sites Container

fm Default Teams Channel Sites Container
Download Centre




50M+

Unique Permissions

200k+

Distinct Daily Backups

40K+

Daily Processes

9M+

DIGITAL WORKPLACE SUCCESS

Scalability

Daily

Workspaces
Over 200k distinct backup jobs

Over 38k governance events across our customers

Over 98% of those governance events completed successfully

AvePoint
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Addressable Market Opportunity

$100B

Long Term

$72B

Mid Term

$43B

Current

AvePoint
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Expanding protection to SQL,
AWS, and Kubernetes

Uniting formal ERM and informal A AvePoint
information managementinto a

single toolset CONFIDENCE"
Al-enabled content PLATFORM

understanding engine

s—Governance for directory objects;
entitlements and low code application
platforms

+“Next-generation’insights, administration
and automation

+ Tackling the cost optimization and ROI
challenges of 2023 and beyond

Modernization

» Moving from “intention to outcomes”
for the employee experience

+ Democratizing transformative
technologies for everyday work

« ‘Data moving at the

speed of business; Automation for
our-Migration Connectors /

There's so much
more to our story ...
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Go-to-Market
Overview

Tom Lin
Chief Revenue Officer
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Tom Lin
Chief Revenue Officer

In thomaslin

imtomlin
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([ Agenda

1 Go-to-Market Approach

Customer segmentation
Buyer profiles
How we leverage Channel

Customer buying journey

2 Go Forward Strategy
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([ Agenda

1 Go-to-Market Approach
2 Go Forward Strategy

Increase Customer Success Coverage
Upsell and Cross-sell Confidence Platform
Grow Channel Ecosystem

Geographic Expansion
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Approach
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(Geographic Coverage
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Customer Segmentation

Employees: 5,000+

Customers: ~1,150

Mid-Market

Small and Medium Business

ARR

30%
Mid-Market

19%
SMB

AvePoint
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Customer Segmentation

& |
Enterprise !
51%
Enterprise
@ ® Employees: 500-5,000
Mid-Market Customers: ~2,000
30%
Mid-Market
, 19%
Small and Medium Business i SMB
AvePoint
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Customer Segmentation

Es i ARR
& a
Enterprise !
51%
Enterprise
Mid-Market
30%
Mid-Market
Employees: 500 or fewer 19%
Small and Medium Business Customers: 14,000+ SMB

AvePoint
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Customer Segmentation

Mid-Market

AvePoint
INVESTOR DAY
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Small and Medium Business Customers: 14,000+

Employees: 5,000+
Customers: ~1,150

® Employees: 500-5,000
Customers: ~2,000

Employees: 500 or fewer

ARR

30%
Mid-Market

19%
SMB
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Buyer Profile: Enterprise

Buyer: CTOs, ClOs, CISOs, IT Directors/VPs

A AvePoint

Engagement: Direct
Sales Cycle: Tech Eval, Legal, Procurement

Mid-Market

Small and Medium Business ] Customer

AvePoint
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Buyer Profile: Mid-Market

£
Enterprise

A AvePoint

\/ \e)
Partners
Y N\
\.J U U Customers

Customers

@ ® Buyer: CTOs, CIOs, CISOs, IT Dir/VP
Mid-Market Engagement: Direct + Indirect

Small and Medium Business

AvePoint
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Buyer Profile: SMB

i@i A AvePoint

Enterprise : l

@ Mid-Market Distributor
) E
: \%es / \ G

Partner Partner

Y N\ v N\
Buyer: Partner ] FA 22 3 e 28 FNY
Small and Medium Business Engagement: Indirect ] A A 4 Y Y

Customers

AvePoint
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Channel Sales Integration

‘ Enterprise

Sl, Consultants

Consultants,
Mid-Market Resellers,
MSPs
MSPs,

CH AN N E |_ Distributors

AvePoint
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Digital Transformation Challenges

TRANSFORMATION cycle
g Getting data in from legacy systems % Data protection for new system

\Il‘

T3

[%F_@j

N} Satisfying
User gnablement and Strategy for day-to-day management and ops legal/compliance
adoptlon i concerns
AvePoint
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Confidence Platform

TRANSFORMATION cycle

@ Getting data in from legacy systems _@ Data protection for new system

ROI and business
Ed] impact

AvePoint

i

User enablement and >

o Strategy for day-to-day management and ops

~

AvePoint
INVESTOR DAY
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Cost optimization, service — . .
pum Extending O&M model to new services
consolidation ” e
(@al and applications

Business continuity for 1==1 Managing sprawl,
mission-critical systems @EJ redundancy, & ERM

Ongoing audit of compliance
controls

@@

Satisfying
legal/compliance
concerns
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Customer Buying Journey

AvePoint’

DLA Piper C g1
in M365, Achieves 80% Workspace Reduction
with AvePoint Cloud Governance

I DLA PIPER

K AvePaint
C) Cloud Backup

Kaveroint
@ Cloud Governance

‘ DLAPIPER | eeesdeT

$100k ARR

( Value Creation

AvePoint
INVESTOR DAY
2023

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.

Business Impact )

P Aavereint
,@— Policiis&lnsights

$400k ARR ———>




Product Attach Rates

2022: 48%

2021: 45%
2020: 42%

% Customers with

2+ Products

2022: 24%

2021: 24%
2020: 25%

% Customers with

4+ Products

Attach rates are for customers with 500 employees or more

AvePoint
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Suite Attach Rates

2022: 23%
2021: 20%
2020: 18%

% Customers with
2+ Suites

Attach rates are for customers with 500 employees or more

AvePoint
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Strategy
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DIGITAL WORKPLACE SUCCESS

Strategy Increase customer
success coverage

AvePoint
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CS Engagement Model

S S
D *~
Q G
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o
o &
g g
O O
N
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DIGITAL WORKPLACE SUCCESS

Strategy Upsell and cross-sell
Confidence platform

AvePoint
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Expand within IT

~ | m=m

Cloud Backu
A e

A AvePo

0 Cloud Governance

AvePoint
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Expand within IT

SHSSS Q (A:loué Backup
A

a K AvePoint °
>—o @Cloud Governance @ A

Q A AvePoint

OD Confide

A AvePoint

AvePoint
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Expand beyonad IT

Finance

Corp Comms

HR
IT
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DIGITAL WORKPLACE SUCCESS

Strategy Grow channel
ecosystem

AvePoint
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Channel Covers Our Entire Business

‘ Enterprise

Sl, Consultants

Consultants,
Mid-Market Resellers,
MSPs
MSPs,

CH AN N E |_ Distributors

AvePoint
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Partner Segmentation

Capable of leading pre/post sales efforts

Depth o Integrated AvePoint solutions into their GTM motion
Partners Platform expertise and lower customer acquisition costs
Allow us to profitably scale for years to come
Managed
Breadth " * Supported through automation
o i * Lower cost of sale
Pa rtners Authorized
« Allow us to reach the vast SMB market
MEDIUM TO LONG-TERM GOAL
@7 + Double the ARR generation of Depth Partners
» Double the number of Breadth Partners
AvePoint
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DIGITAL WORKPLACE SUCCESS

Strategy Geographic expansion

AvePoint
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North America

AvePoint
INVESTOR DAY

2023

ARR by Reg




2019-2022 Average ARR Growth

U.S. Digital Workplace Market

size, by component, 2020 - 2030 (USD Billion) GRAND VIEW RESEARCH

21.5%

U.S. Market CAGR,
2022 -2030

S48 $538 IIIII
II..II

2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030

@ Solutions Services

AvePoint
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2019-2022 Average ARR Growth




2019-2022 Average ARR Growth

Microsoft | Singapore News Center Company . O s Communities . Press Tools

AvePoint Establishes New $100 Million SGD
International R&D Hub in Singapore

Tter

0000000000000
(EX RN R NN NN R NN ]

200000009
o000 0OOPIOREOSE
eee e

pore - Aug : AVPT), the dvanced Saas and data management L °
platform provider. nnounced its newly established $100 million SGD international R&D Hub in

AvePoint
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AvePoint

Go Forward Strategy

2023

‘ Increase Customer Success Coverage
W}"ﬁ Upsell and Cross-sell Confidence Platform
Grow Channel Network

2@9 Geographic Expansion
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Coy
g8

@ Communication
Q.-) & Collaboration

Hybrid Work | Technology
\ | Implementation

" Digital
?@% Workplace @Dﬁ

Inf tion : I Talent
" Access EX perience MR etention |

7 N
/ I N
| oo
K

Nk Increased

Cloud Security (% Productivity
Unified

Workforce
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Short-Term Resilient,
Long-Term Durable

Jim Caci
Chief Financial Officer
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i@ AGENDA

©Our Financial Performance
2 Capital Allocation Priorities
2 Financial Disclosures

+ Updated Financial Targets
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Performance
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Total ARR

$OM
2019 2020 2021 2022 2023E

Includes migration products
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Revenue Breakdown

2019 2020 2021 2022

HSaaS HETerm License & Support M Services Maintenance Perpetual License

AvePoint
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Revenue Breakdown

f 60%
SaaS Growth

2019 2020 2021 2022

HSaaS HETerm License & Support M Services Maintenance Perpetual License

AvePoint
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Revenue Breakdown

$27

2019 2020 2021 2022

HSaaS HETerm License & Support M Services Maintenance Perpetual License

AvePoint
INVESTOR DAY

2023 ©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.




Revenue Breakdown

2019 2020 2021 2022

HSaaS HETerm License & Support M Services Maintenance Perpetual License
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Revenue Breakdown

2019 2020 2021 2022 2023E

HSaaS HETerm License & Support M Services Maintenance Perpetual License

AvePoint
INVESTOR DAY

2023 ©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.




Non-GAAP Operating Margin

AvePoint
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ARR Contribution by Customer Segment

51%
54%
57%

2020 2021 2022

W Enterprise Mid-Market SMB

363 455

# Customers > $100K ARR 185 256
# Customers > $250K ARR 42 66 98 137

AV e P o -I n t Customer counts are inclusive of migration products.
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2022 ARR Breakdown

Education

Professional &
Administrative Services

Energy &
Utilities

Life Sciences &

Pharma
Finance &
Information Insurance
Technology
Retail
Healthcare
Federal
Government

Engineering

Manufacturing &
Production

State & Local
Government

AvePoint
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2022 ARR Breakdown

North
America
45%
Europe, Middle
East & Africa
35%

AvePoint
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2022 ARR Breakdown

Channel
47%

AvePoint
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2022 ARR Breakdown

Existing
42%

AvePoint
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2022 ARR Breakdown

Control
27%

Modernization

AvePoint ,
INVESTOR DAY Excludes ARR from maintenance and other legacy products.
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2022 ARR Breakdown

Enterprise

. 51%
Mid-Market

30%

AvePoint
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2022 ARR Breakdown

Others
Professional &

Education Administrative Services

Energy &
Utilities

Life Sciences &
Pharma
Finance &
Information Insurance
Technology
Retail
Healthcare
Federal
Government

Construction &
Engineering

Manufacturing &

State & Local Production

Government

AvePoint
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North America 45% | EMEA 35% | APAC 20%

VS

Direct 53% | Channel 47%

V S 58%

New 58% | Existing 42%

Control 27% | Modernization 15% | Resilience 58%

Enterprise 51% | Mid-Market 30% | SMB 19%

X oltloler




GGross Retention Rate

2020 2021

AvePoint In the medium term we are targeting 90% for this metric
INVESTOR DAY
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Net Retention Rate

107%%*
106%

2019 2020 2021 2022

AvePoint In the medium term we are targeting a range of 110-115% for this metric
INVESTOR DAY
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Uses of Capital

AvePoint
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Invest in organic
growth

Mergers & Acquisitions

Share repurchases

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.



Modeling Notes

ITEM COMMENTS

Term license/Hybrid is ~50% upon delivery and 50% ratable over contract term

Revenue Recognition

Foreign Exchange

Stock-Based
Compensation

AvePoint
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SaaSs continues to be fully ratable over contract term

Revenue - translated in constant currency

Annual Recurring Revenue - remeasured at renewal

16% of revenues in 2022; targeting similar levels in 2023

Long-term target is <10% of revenues




Disclosures
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Updated Disclosures

Channel vs. Direct Contribution
Net Retention Rate
Gross Retention Rate

% Customers With > 500 Employees Taking 2+ / 4+ Products

CADENCE

Quarterly

Quarterly

Quarterly

Annual

NEW DISCLOSURE

New KPIs provide better visibility into our performance and align with how we evaluate the business

AvePoint
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Financial Targets
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Long-Term Financial Targets

Improved Sales efficiency

Sales & Marketing Channel strategy
maturation

General &

Administrative Ongoing benefits of scale

Stock-Based
Compensation

Percentages are on a non-GAAP basis.

AvePoint
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HEADLINES

Non-GAAP Profitable Rule of 40 Company GAAP Profitable

Rule of 40 equal to ARR growth plus non-GAAP operating margin

AvePoint
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KEY TAKEAWAYS

Digital Workplace Growing Markets Profitable Growth

AvePoint
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Appendix




Appendix - ARR Composition INVESTOR DAY

2023

Direct vs. Channel

Enterprise

Customer Size Mid-Market

Small Business

New vs. Existing!”

North America

Geography EMEA

APAC

Product Suite®®

(1) Percentages are applicable to incremental ARR.
(2) Excludes ARR from maintenance and other legacy products.
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Appendix - Customer Metrics

AvePoint
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RETENTION RATES

Gross Retention Rate (FX Adjusted)

Net Retention Rate (FX Adjusted) 107%

% Customers with 500+ Employees Taking 4+ Products 20%

Retention rates include ARR from migration products and are for all customers.

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc.

105%

110%

107%




Appendix - 2023 Financial Guidance

(% in mil) Q1FY23 FY 2023

Total Revenue

Non-GAAP EBIT Margin % (3.5%) (1.7%)

Full-year ARR guidance includes migration products.
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