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Teams! What a rige!

Teams Line of

Advanced Business
Adooti Governance Workshops
S Workshops
Workshops &

Events [

A —

@ 2 Million Active Users 13 Million Active Users Present & Future
Teams Launched June 2018 June 2019 November 2019

Globally!

2017 A
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Move email addicts to Teams

« Forces YOU to separate your .
inbound communication

«  Requires YOU to configure complex ¢
rules to ensure relevant information
is surfaced and noise is reduced

el - Notifies you on ALL new messages

R « EVERY message goes into a .
Calls recipient’s mailbox

ol

Files

Your email... A team...

Automatically separates your inbound
communication into Channels

Let's you TUNE IN to what you care
about and tune out what you don't

Notifies you only for messages you
EXPLICITLY care about

@mentions allow you to poke
recipients only when relevant

A
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But wait there's morel!

For all you “Slackers”
there's never been a
better time to move!




t all starts with good bones!

Encourage owners to design the channel tabs so that users can find things
quickly and in one place

A plan for
each channel

& DemoGods > Intermediaries

Conversations  Files Useful Info  Policies Travel website Planner Notebook -+

No more group

emails Everyone can A Wiki page A shared

access all the of useful document
files ino library

Websites we Shared
regularly visit Notebook

A
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@ Customize & extend Microsoft Teams

&
@

Organizational Departmental
tools & services tools

Employee Support
resources & info

39 party :
applications a; Polly.ai IIITPZZZO'

e 4 lJiraCore 2 Confluence

Office 365 @ - @ \ 2} ﬁ% @ e
applications . g w = Sas >

make your apps work for you
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Empower Lines of Business

Stop thinking features start thinking Use Cases!



Not sure how to begin?

To help identify business scenarios, consider using the framework below

As someone in... | want to.... Using...
(Description of (Specific application
what | want to do) of the technology)

... o @

<N —

(Team)

Using
a SharePoint site to centrally
store and share a single version

| want to

have a single version of the sales
proposal that everyone has
access to rather than managing
multiple versions in email

As someone in

Sales Management : ;
9 can edit together using co-

authoring in Word and
PowerPoint
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of a sales proposal that my team

I'll know this is

successful when....
(Solutions success
measure)

i

I'll know this is
successful when

my sales team creates proposals
more easily, giving them more

time to close deals

A




Teams for different departments

Marketing Sales

Deliver marketing campaigns and Build and deliver proposals with input from
go-to-market activities across a different stakeholders.

diverse group of internal and Manage sales planning, training and sales
external stakeholders. Q readiness in the same place. _\E
Human Resources IT

Manage recruitment, training and reviews Drive IT transformation and change

across departments. management.

Plan, execute and manage all
phases of IT deployment, adoption

=\
QFXQ and rollout. v—
V —

Project Management

Manage project stakeholders, tools, T i
budgets, project reviews and feedback. FastTrack PI‘OdUCtIVIty lerary

Finance

Aggregate and report on data while
conducting business reviews.

=4

Engineering
Move quickly between ideation,
development and deployment.

Integrate with developer tools.

(&

Get guidance on these and other scenarios in the


https://fasttrack.microsoft.com/#/office/envision/productivitylibrary/provide-a-chat-based-workspace

@ Sales Example

Enabling the frontline worker



The "Sales” Team, One App to rule them all

PowerBi Dashboards

Instant access to CRM -~

Teams Y - Sales and Marketing™ Ray Hill -

@ Org

Conversations  Files  Account Notes  Power Bl v Travel CRM~ 2more~ -+ B . 0O & -

- Sales and Marketing

General

Email Templates

. Discover Org

sy3aLid

Forecast Calls ien @camers:
Monthly Reports OneNOte ACCOU ﬂt ::
- Notes -
- Other Common Resources
] Just a Tab away
Channels for Each Rep |, o




@ Marketing Example

How AvePoint keeps up with all these conferences!



Marketing for Success in Teams

All Presentations &

T alaiies SR (57 751

workshops recorded
ans Workshop Series > 2020 - Teams Line of from teams

8 0 @ -

Teams

Conversations  Files Presentations  Edit | Post Workshop Survery ~ 2 more v

Your teams

. Sales and Marketing Past Recorded Workshops " Preview %Theme 12 Share More

. Presentation Stats
™W Teams Workshop Series

Responses
General

2018 - Adoption series FO rmS fOr POSt
2019 - Teams Governance WO rks ho p SU rvey

Post Workshop Survery

2020 - Teams Line of Business

PowerBi Dashboard of
Survey Data

Channels for Each
Series

1. How well organized do you feel the workshop was logistically? *

Extremely well



@ Sales Engineering

Lots of Information and much needed organization



Sales Engineering Team

Stream for Recorded

Training

@ Org-wide

Single Source for
Marketing Collateral

o To Market Decks ~  Release Notes  Training Videos 1morev + g . O -

Jira Cloud

Teams Workshop Series  --- ] New Upload @ Getlink £ Openin |

JIRA for New Feature

st Sales Engineering

v Type MName Modified
General
rersl "Bl Development Team [ Requests

Client Services
Cloud Backup [p¥] Re | ea Se N OteS 10/31/19 Lidia Holloway
Cloud Governance

@ Quality Assurance Guidelines.pptx 10/31/19 Lee Gu

we Project Requirements.docx 10/31/19 Lidia Holloway

C ha N ne | S fo r Ea Ch [x &} Phone_Mobile32i Customer Feedback.xlsx 10/31/19 Grady Archie ..
P rod u Ct @ HCI Research.docx 10/31/19 Lidia Holloway
s




@ AvePoint & Teams

Extending the Value of AvePoint Solutions in Teams!



AVA: AvePoint's Virtual Assistant

Give users a place to look for lost content:

« Filenames that can’t be found
«  Documents modified recently
« Broken URLs to documents and files

« Lost e-mails that can't be searched in Exchange /
Outlook

Highlight quick-wins to limit support calls:
« |dentify version history, first and second level recycle
bins, soft-deleted content
« |dentify recent data in AvePoint’s backup data sets
 Fully security-trimmed to each user

SLP/

[}
2:59PM
Restore a file

AVA
@ Do you remember the name of the item?

2:59 PM
Report-2018

AVA
@ Here is the information of the file:
Name: Report-2018.docx

Path: https://m365x700266-my.sharepoint.com/personal/
admin_m365x700266_onmicrosoft_com/Documents/Report-2018.docx

Last Backup Time: 2018-06-20 08:38:00 AM

Type a new message

N COBB @ -

A
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MyHub: Governance inside of Teams!

Microsoft Teams

- Harness the power of Microsoft Teams templates
to empower employees & improve employee

- engagement.
: « Quickly spin up a new team with the

« T appropriate pre-set channels, bots and
integrated apps.

+ Maintain operational oversight in Office 365
while still allowing your employees the freedom
to collaborate securely.

A
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Dive Deeper in Boston Dec 5th

Tailor Microsoft Teams to Accelerate

Your Line of Business Collaboration &

Communications

Unleash Your Modern Workplace Superpowers with Microsoft

CEI S

Reserve My Spot
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Upcoming Dates/Locations

Irvine
Thursday November 14, 8:30AM-2:00PM

Houston
Friday November 15, 8:30AM-2:00PM

Future Dates/Locations

Workshops In:

Atlanta, New York City, Charlotte, Philadelphia,
Boston




Additional Resources

https://www.avepoint.com/resources

Webinar - November 13, 11:00AM
Private Channels In
Microsoft Teams Are Here!

Private Channels in Microsoft
Teams has been announced as
available this month!

On-demand Webinars
Blogs & E-Books

Case Studies

Video Series

FED Up

Welcome to FED Up! Where
industry veterans Dux Raymond
Sy and Roxy Ndebumadu
discuss trending topics related
to Federal Government and
Microsoft Technology

Op0

Learn more
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Webinar
Beginner to Super User: Top
10 Microsoft Teams Tips

Learn the tips and tricks your
organization needs to become
collaboration superstars in
Microsoft Teams today!

Webinar

How to Ensure Operational
Governance for Office 365
Groups

Learn why organizations need to
properly manage their Office
365 Groups to avoid sprawl,
manage permissions, and maore!

Watch on-demand

Webinar

6 Expert Microsoft Teams
Adoption Strategies THAT
WORK

Learn the strategies
organizations need to ensure a
seamless adoption on Microsoft
Teams

eBook

The Value of Automated
Office 365 & Microsoft
Teams Governance

The MOST comprehensive
resource on Office 365
Governance

Learn more


https://www.avepoint.com/resources

J[h =18 k Let's Connect!

Michael Wit
www.linkedin.com/in/mike-wit

yO u Michael.Wit@avepoint.com




