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About AvePoint: Corporate Overview

is headquartered and maintains its principal 
operational center in Jersey City, NJ, with approximately 1,500 
employees across five continents.

16K
Customers

6M
Cloud Users

88
Countries

7
Continents

Migrate. Manage. Protect

Deloitte
Technology 

Fast 500
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Hire Power

Award

Ernst & Young
Entrepreneur 
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Windows IT Pro
Best SharePoint 

Product

From Tahoe 
to Today
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Common KM Challenges

Disconnected silos of 
information

Search challenges 
degrade individual 

productivity and team 
effectiveness

Tacit knowledge and 
expertise of individuals 

and communities is 
untapped

Knowledge drain from 
people leaving your 
team or organization
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Office 365 Innovations in…
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Yammer Innovations

We may finally 
know what to 
use and when!

“Native Mode”

Investments in 
Features and 

UX

avepoint.com/blog/office-365/yammer-communities-avepoint/

https://www.avepoint.com/blog/office-365/yammer-communities-avepoint/
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Yammer Innovations

We may finally 
know what to 
use and when!

“Native Mode”

Investments in 
Features and 

UX

docs.microsoft.com/en-us/yammer/configure-your-yammer-network/overview-native-mode



©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc. 

Yammer Innovations

We may finally 
know what to 
use and when!

“Native Mode”

Investments in 
Features and 

UX
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Full featured web part –
supports posting, commenting, 
rich text, Q&A

Interact directly with the 
Yammer thread – like, comment, 
etc. natively in Outlook

Deeper integrations

Yammer app in Teams provides 
full access to all Yammer 
Communities from within Teams

Yammer tab in Teams provides 
focus on a specific community 
within the context of a Team



Project Cortex
Introducing Project Cortex: leveraging what you have and what your people know



Empower
Empower people with knowledge 
and expertise in the apps they use 

everyday

Connect and organise
Automatically connect and organise 

knowledge across teams and 
systems

Manage and protect
Manage and protect content with 
AI, built-in security and workflows



Experiences
Empower people with knowledge and expertise in the apps they use everyday









Experiences
Automatically connect and organise knowledge across teams and systems



interested

SME authoritative

File

Meeting

Communications

Q&A

Person

Site

Acronym, definition

Non-digital knowledge









Experiences
Manage and protect content with AI, built-in security and workflows









Release schedule
Countdown to knowledge awareness



Microsoft Search

• Content Connectors 

• Public previews of search connectors

• Search extensibility

• Custom search results page, query 
alterations

Modern Managed Metadata

• Termsets increased to 1 million

• Microsoft 365 suite wide experiences for 
taxonomy management, improved end 
user controls, term store usage 
analytics. Improved enterprise content 
type creation & management

• Mining of knowledge, topic card in 
search, feedback of knowledge system, 
knowledge focused web parts, 
compliance with info barriers 

• Content center, including forms 
processing with AI Builder + custom 
PowerAutomate template, Machine 
Teaching, smart ingestion of PDFs and 
better OCR

Preview / Rolling out Project Cortex v1
Microsoft Search

• Classic Sites get Microsoft Search

• Scoping controls in search box

• Custom query suggestions

• Video vertical (Stream + ODSP)

• Conversations vertical

Other services

resources.techcommunity.microsoft.com/project-cortex-microsoft-365/

https://resources.techcommunity.microsoft.com/project-cortex-microsoft-365/


Topic cards & pages

• Further Microsoft 365 integration, 
more topic types, mapping across 
metadata types, increase scope of 
sources including taxonomy and 
machine teaching

• File viewers and annotation, deeper 
integration with information protection 
e.g. Auto-classification use of retention 
label 

Future Project Cortex vNxt Other services

resources.techcommunity.microsoft.com/project-cortex-microsoft-365/

https://resources.techcommunity.microsoft.com/project-cortex-microsoft-365/


How AvePoint Compliments 
and Extends Knowledge 
Management in Office 365



• Comprehensive coverage of Cloud Services
• Business continuity to recover artifacts without disrupting the business
• Storage and encryption of backup data on customer-defined retention schedules

• Centralized controls for management for Cloud Systems 
• Delegated administration prevents over-privileged users from modifying settings
• Auditing and response to unauthorized changes in settings, permissions, etc. 

• Assistance in identifying business records beyond user-tagged documents
• Lifecycle management to reduce sprawl and reclaim wasted space
• Customer owned storage to provide isolated records management 

• Governance of group and site creation process to apply control
• Automated lifecycle management for preserving content within collab services
• Recertification of permissions business purpose for audits

• Site usage and analytics for Cloud Services
• Identification of key content across sites for owners
• Power-BI embedded dashboards for admins and site owners 

• Incident management for identifying and resolving over-sharing and sensitive data
• Action policies that can target sensitive content and remediate risk 
• Wide platform support covering collaboration beyond Office 365 and SharePoint 

Backup & Recovery

Management

Records

Governance

Insights

Compliance

Full spectrum solutions for the cloud journey

• Flexibility of recovery to individual objects 
• Custom Retention to match SLAs 

• Over-privileged end-users with admin control
• Fear of oversharing permissions and content

• Capacity planning for Cloud Services
• Automatic records retention on behalf of users

• Confusion over the right cloud service
• Balance between new features and controls
• Over-privileged users with too much control

• Measuring the ROI of key services / content 
• Providing content owners with insights on 

effectiveness of message and content 

• Fear of over-sharing information 
• Data controls and audits for regulations
• Risk-based reports for responding to security 

• Broadest variety of legacy and cloud sources, fastest throughput possible
• Flexible architecture for both user and admin driven migrations
• Discovery, analysis and validation capabilities for full migration project support

Migration • Move only what you want/should 
• Minimize business disruption

What We OfferCustomer Pain



Comprehensive Migration Platform

Optimized
Migration

Project

Legacy Source
Migration

Project

Fast Lift
& Shift

Customer
Wants to 
Migrate…



Classification & Taxonomy Retention & Disposal Audit & Reporting Physical Records

Just want to get their work done

Work on multiple systems

Often don't know which classification to use

Don't want to be slowed down by mandatory fields

Cannot be experts on a multitude of systems

Must manage classification & disposition

Are called on to adapt to changing regulations

Require a source of truth for reporting and record integrity

Business Users Records Managers

Bridging the gap
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Define Classification 
to Establish 
Taxonomy

Associate Outcomes 
and Actions With 

Classifications

Deploy Classifications 
and Outcomes to 
Relevant Locations

Automate 
Classification of 

Content for 
Business Users

Reporting and 
Auditing on Activity, 
Managed Records, 

and Disposition

Centralised definition of 
file classifications with 

the ability to easily 
restructure and sync to 

SharePoint or Office 365

Apply labels, but also 
move, quarantine, 

encrypt, lock, export or 
delete Records based 

on rules. 

Classification branches 
can be made available 

to appropriate
audiences according to 

rules.

Ensure accuracy while 
minimizing the 

burden on end users 
and simplifying 

business processes.

Monitor, audit and prove
compliance, while 
enabling approval 

processes over actions. 

Implement File 
Plan

Deploy across 
SharePoint and 

Office 365

Streamline User 
Experience

Maintain 
Compliance 
and Integrity
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Records Management From Start to Finish

Captured
and Tagged

Managed
Continuously tagged 

and classified

Records Manager

Distributed by users Utilised Searched

Archive

Last Action

Final 
Disposition

Policy based actions

XferMove

Destroy

Taxonomy is 
Applied and 

Accurate 
Classification 

is Automatically
Enforced

Disposition is 
Automated and 

Records 
Managers Are 

Given Control Via 
Approvals

Reports Prove 
Processes, Track 

Activity and 
Provide Business 

Insights Via 
Dashboards.
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Don’t Just Take Our Word For It
• “Office365 takes a modern approach…and a 

focus on in-place records management. 
However…it provides no pathway from 
legacy records management service and 
may not meet their regulatory needs.” 

• “Deploy third-party records management 
solutions if the organisation demands 
graphical file plan management or must 
adhere to strict regulatory compliance and 
published standards”
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Resources
• Blog about AvePoint’s use of Yammer
• IDA (Publishing Use Case)
• The new Yammer
• Project Cortex sessions from Ignite
• Native Mode for Yammer
• Migration Checklist
• Records Management eBook

https://www.microsoft.com/en-us/ai/ai-lab-project-ida
https://techcommunity.microsoft.com/t5/yammer-blog/the-new-yammer/ba-p/976855
https://myignite.techcommunity.microsoft.com/sessions?t=%257B%2522from%2522%253A%25222019-11-03T08%253A00%253A00-05%253A00%2522%252C%2522to%2522%253A%25222019-11-08T19%253A00%253A00-05%253A00%2522%257D&g=%255B%2522on-demand%2522%255D&q=cortex&s=%257B%2522name%2522%253A%2522translate.refine.label.sort.relevance%2522%252C%2522type%2522%253A0%257D
https://docs.microsoft.com/en-us/yammer/configure-your-yammer-network/overview-native-mode
https://www.avepoint.com/ebook/office-365-migration-checklist
https://www.avepoint.com/ebook/cloud-records-management


Gracias

Merci

Ευχαριστώ
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