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Salesforce No Longer Offers Data Recovery:
How To Build Your New Backup Strategy for Salesforce
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Today’s Speakers

John Hodges
SVP of Product Strategy

John is focused on developing solutions 

that address modern data protection 

needs for organizations worldwide, 

working with many Fortune 500 

companies to drive sustainable adoption 

of Microsoft technology.

Eric Krusi
Solution Engineer

Eric has worked in the IT field since 2008, 

with experience across all areas of the 

Microsoft and Salesforce Stacks. Eric is 

passionate for advising organizations on 

industry best practices during their digital 

transformation journey.
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Why do I need Salesforce Backup?

Salesforce’s recycle bin holds deleted data for 15 

days after which data is permanently deleted

Salesforce data recovery service discontinued

Native options are limited since the SalesForce data 

recovery feature was retired

Salesforce strongly encourages the protection of 

data via a partner like AvePoint
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More Common Data Loss Events…

User-Driven Errors
“We've identified around 2000 contacts that have been added incorrectly to 

our Salesforce org via the Salesforce for Outlook plugin”

“Someone updated the contacts for our account, that’s not in the recycle bin…”

Admin-Driven Errors
“I have an example where 32,000 records were accidentally deleted (not by me). 

The fix was to go through the recycle bin and undelete them page by page.”

“With tools like the Data Loader, it is very easy to mass delete or update records. 

And a simple mistake in your source file or field mapping could spell disaster for 

your data.”
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How AvePoint can help

One-Click Salesforce 

Backup

• No need to configure –

automatically configured 

backups begins upon log in.

• Schedule additional backups up 

to five times a day with the click 

of a button

Comprehensive 

Restore Options

• Quickly restore at the 

organization, object, 

record and field levels. 

• Restore in bulk or 

granularly as needed.

Encrypted and Secure 

Data Protection

• Cloud Backup is hosted in 

the cloud, utilizing Microsoft 

Azure Encryption

• User account tokens add a 

layer of security to ensure 

sensitive data compliance 

needs are met.
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Central Command Dashboard
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Compare before you restore…

Minimize Human Error
• Compare backup versions to 

understand how your 

Salesforce objects and 

metadata have changed.

• Confidently restore data in-

place from the right backup to 

the right destination.
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Restore Sandboxes to Other Organizations

Backup you Sandboxes and multiple 

organizations, and restore out of place 

to different organizations. 
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Delegated controls to empower users

Work with security teams
• One backup SLA, but many ways to restore

• Divide by administration by Salesforce 

Organization

Identify service administrators
• Segregate backup and restore operations 

by team

• Allow exporting of metadata and backup 

data comparisons
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Backup Data Download

Keep a local copy of Salesforce 

data by exporting backup data 

with associated field values to 

CSV files 
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DEMO TIME!
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AvePoint Cloud Backup for SalesForce

Unlimited, automated backup for your SalesForce assets

Simple dashboard display gives immediate insight into your backup history and compares your 

previous backups. Easily access backup histories for every object. Whether you bring your own 

storage – or use AvePoint’s Azure storage – you retain full control over your protected content!

Granular restore, in or out of place

Visibility and control over protected content

Export offline even if the cloud service is down or corrupt! Compare backed up data, then perform 

in or out-of-place granular restoration of Salesforce data. Maintain full fidelity and user mapping to 

any connected production or sandbox Salesforce organization.

Quick, on-demand recovery ensures you have access to data when you need it most. Backup metadata, 

records, organizations, and files from multiple organizations up to 3X per day to meet aggressive RPOs. 

Bring your own storage or take advantage of AvePoint’s unlimited offering to avoid storage limitations.



https://help.salesforce.com/articleView?id=000352139&language=en_US&type=1&mode=1

https://help.salesforce.com/articleView?id=000352139&language=en_US&type=1&mode=1
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