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Thank you for the opportunity to present to the Connecticut Chapter of ARMA International; | hope the presentation
was beneficial and the conversation entertaining. Below you will find resources that have assisted our teams in
successful collaboration during our digital transformation, as well as some of our favorite materials that have come
out over the past few months.

If you found any of my information useful, have additional questions or comments, or otherwise wish to continue the
discussion, please do not hesitate to reach out to me directly; my contact information is on the bottom of this
document.

Working from Home Tips, Tricks, and Technology
3 Ways to Improve Remote Worker Satisfaction — Vault (2020 April 15)
How to Look Better on Zoom and Other Video Conferencing Tips — Vault (2020 April 27)
Support during the COVID-19 Pandemic — Zoom
Responding to COVID-19 Together - Microsoft

Records Guidance and Regulations

2020 Public Sector Records Readiness Report — AvePoint (2020)
Failure to digitize records raises working-from-home issues — The Mandarin (2020 April 15)
FAQ about Records Management During the COVID-19 Pandemic - US National Archives (2020 April 23)

COVID-19 Insights from your ARMA Region

Coronavirus Insights — Bain & Company (2020)
How to Come Out Stronger — Accelerate Simple and Digital — Bain & Company (2020 April 01)
Coronavirus Resource Center — Shipman & Goodwin (2020)

Office 365 & Digital Transformation from AvePoint

Microsoft Teams #WFHready Kit

Webinar: How To Ensure Microsoft 365 Collaboration Success For Remote Workers
Webinar: Move to Office 365 Fast and Accelerate Remote Work

Virtual Workshop Series: Get #WFHready with Microsoft Teams

#ShiftHappens Week Online
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https://www.vault.com/blogs/workplace-issues/how-to-improve-remote-worker-satisfaction
https://www.vault.com/blogs/workplace-issues/how-to-look-better-on-zoom-and-other-videoconferencing-hacks?&utm_source=WCU_Letter&utm_medium=Newsletter&utm_campaign=04_28_2020&referer_ID=7778&utm_source=&utm_medium=email&utm_campaign=108703
https://zoom.us/docs/en-us/covid19.html?utm_source=website&amp;utm_medium=postattendee&amp;utm_campaign=COVID19FY21&amp;zcid=3709
https://news.microsoft.com/covid-19-response/
https://www.avepoint.com/au/ebook/records-readiness-report
https://www.themandarin.com.au/130555-failure-to-digitise-records-raises-working-from-home-issues/
https://www.archives.gov/records-mgmt/faqs/covid-19
https://www.bain.com/insights/topics/coronavirus/
https://www.bain.com/insights/how-to-come-out-stronger-from-covid19-crisis/
https://www.shipmangoodwin.com/Coronavirus-COVID-19-Guidance
https://urldefense.proofpoint.com/v2/url?u=https-3A__linkprotect.cudasvc.com_url-3Fa-3Dhttps-253a-252f-252furldefense.proofpoint.com-252fv2-252furl-253fu-253dhttps-2D3A-5F-5Flinkprotect.cudasvc.com-5Furl-2D3Fa-2D3Dhttps-2D253a-2D252f-2D252fwww.avepoint.com-2D252fsolutions-2D252fwfh-2D2Dready-2D252f-2D26c-2D3DE-2D2C1-2D2ClLvhA-2D2D4xbt3CWHL-2D2DK6-2D2DVPECyyI5RRwZWUr6jKRkMqu97DuTWVI6fCMqZFkIdBvhQKBYY7I3LzTrI38aAclbjXxsMR9xEwehdFHFggLxCeL5gtixL-2D26typo-2D3D1-2526d-253dDwMFAg-2526c-253dupI7kreER9Rsl-2D-5F-2DiKcQSA-2526r-253dki4PDUijHAEMbBegAVyF7Xt29HPObEDH-2DgoZijsSUOU-2526m-253dgx58890VnfsvxB1XIo8p7WpnG6yA7hW4OB5wLEWgVd4-2526s-253dQjBR3vt-5Fphee2E-2DHGH3Lbb7zMNmVASAO3eHjxSq1xPY-2526e-253d-26c-3DE-2C1-2Cc6O68GgYQDmU9feLwJvcq1egxSDnxgRmgkBUbFljPquatkbsIdcx7TkSX0cyaPESeQVuKfhw2Wv3j9UP87x4d7D5IAobWt3vQgf-2DzKaSsywe3AwmDT-5FLHN8K-2D7KU-26typo-3D1&d=DwMFAg&c=upI7kreER9Rsl-_-iKcQSA&r=ki4PDUijHAEMbBegAVyF7Xt29HPObEDH-goZijsSUOU&m=IwMBzAMrp_cs3R91HvWuH2s2jmKJjs8mDDK26jV63z4&s=9MMnPz4CyFhtiRx_SQVkJEqfEJuzK1xoGkvekZ4f448&e=
https://www.avepoint.com/events/webinar/m365-success-remote-work
https://www.avepoint.com/events/webinar/office-365-accelerate-remote-work
https://urldefense.proofpoint.com/v2/url?u=https-3A__linkprotect.cudasvc.com_url-3Fa-3Dhttps-253a-252f-252furldefense.proofpoint.com-252fv2-252furl-253fu-253dhttps-2D3A-5F-5Flinkprotect.cudasvc.com-5Furl-2D3Fa-2D3Dhttps-2D253a-2D252f-2D252fwww.avepoint.com-2D252fevents-2D252fworkshop-2D252fmicrosoft-2D2Dteams-2D2Dadoption-2D2Dvirtual-2D2Dworkshop-2D26c-2D3DE-2D2C1-2D2C0UzCsFSq4KkNBYsadeMcRex2X0184MyWC6mmGvLbMeMZQGAGCI7mC4me1SeB1iK4OhHtx8H-2D5FFwg5BhtgMmYYbYfYGUGkgaiHmo-2D2D-2D2DEuIGZcrJilwN6b3ihQ-2D2C-2D2C-2D26typo-2D3D1-2526d-253dDwMFAg-2526c-253dupI7kreER9Rsl-2D-5F-2DiKcQSA-2526r-253dki4PDUijHAEMbBegAVyF7Xt29HPObEDH-2DgoZijsSUOU-2526m-253dgx58890VnfsvxB1XIo8p7WpnG6yA7hW4OB5wLEWgVd4-2526s-253d3-5F9xllJ5dnxLHNffM54jJb8way8v0Fh1LVUZs3-5Fmnx4-2526e-253d-26c-3DE-2C1-2CI38z5nEQP-5F7ldr0RyS-2DwzDnn0sVZVu4iCnaWmHucS6cUHmPDgnD9vI6oEbn8uKdrKxPrmHdwvVyk5bzLrakZrku-5F-2DZ7uVBtWf4tmIDa5tlz4Qv4gMX5kaM3hIw-2C-2C-26typo-3D1&d=DwMFAg&c=upI7kreER9Rsl-_-iKcQSA&r=ki4PDUijHAEMbBegAVyF7Xt29HPObEDH-goZijsSUOU&m=IwMBzAMrp_cs3R91HvWuH2s2jmKJjs8mDDK26jV63z4&s=1pm6WEVE3-3WayoZ7NuQLUOpJc5uCi1Hi7v8CvQfuhA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__linkprotect.cudasvc.com_url-3Fa-3Dhttps-253a-252f-252furldefense.proofpoint.com-252fv2-252furl-253fu-253dhttps-2D3A-5F-5Flinkprotect.cudasvc.com-5Furl-2D3Fa-2D3Dhttps-2D253a-2D252f-2D252fshifthappenscon.com-2D252f-2D26c-2D3DE-2D2C1-2D2CMsvWZH6BTidFE5RxS4RpU2lUzBs9YTVZ3XniHjU6WIbmJ3Y-2D2DGqw-2D2D004h48UfybR91KYy7iyTW2sBh8GWBx9KpxTVoHKHT9Qa9YoPdw0badKi-2D26typo-2D3D1-2526d-253dDwMFAg-2526c-253dupI7kreER9Rsl-2D-5F-2DiKcQSA-2526r-253dki4PDUijHAEMbBegAVyF7Xt29HPObEDH-2DgoZijsSUOU-2526m-253dgx58890VnfsvxB1XIo8p7WpnG6yA7hW4OB5wLEWgVd4-2526s-253dqqphnrjtCwZB5fVDP8ni7EZno256Ps0SIy4mbdg43fs-2526e-253d-26c-3DE-2C1-2CNzJc5PakBgjfYQbxWO7deBS7kAHDQr86mmv7GTNF9PSOpcL2rEg47yw5SJHDLbz2q98Ix-5FXzW66ys0zM-2D938dG2nJ1lIKcsqH76Z3DWCk88z6eM-2C-26typo-3D1&d=DwMFAg&c=upI7kreER9Rsl-_-iKcQSA&r=ki4PDUijHAEMbBegAVyF7Xt29HPObEDH-goZijsSUOU&m=IwMBzAMrp_cs3R91HvWuH2s2jmKJjs8mDDK26jV63z4&s=Wj6fsT0adm4NtXK-l-cn_LQdVca70CfjUtmfcERTW0s&e=

