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What's the value of a knowledge base?

Self-service Information can Efficient way to
library of come from several deliver standard
Information contributors resources




Why Communications Sites
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Define success criteria




Why do you need a knowledge base?

Lower Costs Higher Resolution Rates [l Consistent Service

#spc18 @meetdux



Common use cases

IT: It simplities everything from
troubleshooting to training/onboarding
and general how-to and support guestions

HR: Great for everything from
training/onboarding to distributing
company policies and pay schedules

Marketing: Helps with brand standards,
templates, guidelines and company
resources




Fstablish framework



Key steps to take

Raison d'étre-Understand the need to build a Knowledge Base.

Start Building - Setting up a knowledge Base.

Audience & Scope - For whom is this Knowledge Base for?

Knowledge Management - Setting up roles, permissions and access control

Knowledge Organization - Organize content that follows a logical categories and hierarchy
Knowledge Base Articles - Keep it simple, factual and engaging.

Updates - Keep articles up to date based on new releases/updates/versions

Social - Encourage and enable social sharing and feedback




[dentify relevant components



How will you share relevant information?

A AvePoint SharePoint
Documents
. GTM Central
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Social conversations

Welcome to Go To Market (GTM)
Central!




Maximize out of the box tools

Section layout
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Create knowledge base



Create and update site

Update site content
Edit pages

Streamline navigation

Make it relevant
and useful

% Following & Share site
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Populate site with content

A AvePoint SharePoint

GTM Central
Home Templates Resources Industry Reports Calendar Requests Release Blog Edit
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Simplify classification

Resources
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Share site to relevant stakeholders

Office 365 SharePoint

G GTM Share site

Home Documents Pages Site contents Edit
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Drive sustainable adoption



Consistency is key

Drive Excitement B Facilitate Change Empower and Assist



How tO Ensure Success

Encourage feedback

Regularly update content

Consistently promote your knowledge base

Recruit + delegate content creation
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RESOURCES

How to create a communication site

How to create a hub site

Record MS forms responses in SP List

Teams + Office 365 Groups ... When to Use What Ebook



https://support.office.com/en-us/article/Create-a-communication-site-in-SharePoint-Online-7FB44B20-A72F-4D2C-9173-FC8F59BA50EB
https://support.office.com/en-us/article/Create-a-hub-site-in-SharePoint-Online-92bea781-15d8-4bda-805c-e441e2191ff3
https://ms.flow.microsoft.com/en-us/galleries/public/templates/2be590104bdd11e78896d10a96d3fac3/record-form-responses-in-sharepoint/
https://www.avepoint.com/groups-ebook
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